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Piedmont Electric

Members who decide to make 
certain energy-efficient improve-
ments in their homes may qualify 
for rebates on energy efficient heat 
pumps and solar water heaters.

These are just a couple of ways 
Piedmont Electric is looking out 
for its member-consumers.

Additional rebates are available 
for compact fluorescent lights and 
commercial lighting upgrades.

The Cooperative also offers 
special rates for members, includ-
ing those who can shift their en-
ergy use to off-peak hours for the 
Time-of-Day Rate, as well as Re-
newable Energy Rates and Energy 
Star Rates.

Don’t forget the Beat the Peak 
program. This program helps both 
you and Piedmont Electric save on 
energy costs!

Piedmont Electric has struc-
tured the programs and services it 
offers to help you better manage 
your electricity use.

Primary among these are free 
home energy audits and HVAC 
technical advice to help you de-
termine the steps you need to 
take to make sure you are using 
electricity more efficiently.

The free residential audits may 
also include infrared imaging or duct 
blaster test to detect where air is 
infiltrating or exiting your home.

In addition to free audits by 
experienced energy specialists, 
Piedmont Electric also offers on-
line  tools members may access to 
help them save energy.

TogetherWeSave.com allows 
members to input their home’s 

(Continued on page 23) (Continued on page 24)

Piedmont Electric mem-
bers donated food and 
toys and employees 
raised more than $800 
to buy food for sharing 
in the Caswell, Person 
and Orange counties 
during its annual holi-
day drive.

Orange Churches In Mission (OCIM), the Christian Help Center and Santa’s Help-
ers in Person County and Caswell County Social Services and Caswell Parish were 
the recipients of this charity. 

Holiday Food, 
Toy Drive Is 
Big Success

Options Available for Energy Savings

ElEctric HEat 
PumPs: lowEst 
cost and safEst 
oPEration

Replacing your home heating 
and cooling system in the near 
future? If you are, you’re not alone.  
The average life of a residential 
heating and cooling system is 
about 15 years.

Here are some things to think 
about before you make decisions 
about your replacement heating 
system.

Your lowest cost choice is an 
electric heat pump.  An electric 
heat pump costs approximately 
70% less to operate than a liquid 
propane system.  

You could save more than 
$1,300 per year with an electric 
heat pump, or almost $20,000 over 
the life of the system when com-
pared to a LP system.

Today’s modern heat pumps are 
also very efficient air conditioners 
for cooling your home in the sum-
mer and offer very high comfort 
year around.  

An electric heat pump also is 
safer to operate and requires less 
maintenance than a gas burning 
furnace.

Please remember Piedmont 
Electric is here to help.  We have 
in-house heating and air-condition-
ing experts who can evaluate your 
system and make recommenda-
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If Your Power Goes Out, Call Us... 
If your power goes out, call Piedmont Electric’s outage 

reporting number —800.449.2667—to report the outage.
The Cooperative uses your phone number to deter-

mine your service location when you use the automated 
outage reporting system to report a service outage. If, like 
some folks—you no longer have a land line and use a cellular phone, 
please make sure to let the Cooperative know. Unless we have your 
correct phone number(s), we may not be able to pinpoint your out-
age location as quickly. Please complete and return the form on your 
monthly billing statement if your telephone number has changed, or call 
800.222.3107 to let us know.

From Your President

R. G. Brecheisen
President & Chief Executive Officer 

Working Together Works!

As Piedmont Electric begins 
its 75th year of providing service 
to its members, more than ever 
it’s important that we work to-
gether to keep your electric bills 
affordable. 

It’s hard to predict the future, 
but one thing seems certain: gov-
ernment regulations are going 
to increase the cost of providing 
electricity.

New regulations won’t be the 
only culprit. Prices for fuel, materi-
als and equipment will continue to 
rise. 

The recent economic slump 
and corresponding drop in elec-
tricity use provided some much-
needed breathing room. In the 
long term, providing electric ser-
vice with a high level of reliability 
will require investment in genera-
tion, transmission and distribution 
infrastructure.

We’re committed to keeping 
you informed about policy changes 
that will impact your electric bill 
and, we’re going to do everything 
we can to keep your electric bills 
affordable.

To accomplish that, we’re con-

trolling costs through innovation. 
Our energy efficiency programs— 
like MyUsage.com and FlexPay— 
help you manage your energy use 
while our website, TogetherWeSave.
com, shows  how little changes like 
sealing your air ducts, replacing 
old appliances or improving your 
home’s insulation can add up to 
big savings on your electric bill. 

We also offer free home en-
ergy audits by experienced Energy 
Specialists to make sure you’re 
getting the best value out of the 
energy you use every month.

Deploying state-of-the-art so-
lutions like our advanced meter 
infrastructure system helps us 
control operating costs and im-
prove service reliability. 

While we work to be afford-
able and innovative, above all else 
we’re member-focused. No matter 
what comes our way we’ll contin-
ue to put you, our members, first. 

Piedmont Electric is member 
controlled and locally operated. As 
a member, you have a voice in how 
your co-op operates. 

At our annual meeting each 
year you have the opportunity 

to elect fellow members to our 
board of directors to represent 
your best interests. This year’s an-
nual meeting of the members will 
be Friday, April 12, at Orange High 
School in Hillsborough.

Member control means we are 
accountable to those we serve, 
and are dedicated to assisting our 
communities—your money stays 
at work close to home. 

Costs are rising for all of us, 
but when it comes to your elec-
tric bill, our rates are set simply to 
cover the cost of doing business, 
not to generate profits for distant 
stockholders. 

In fact, as a not-for-profit orga-
nization, we give money back to 
you when our revenues exceed 
costs. In 2012 we returned more 
than $1,200,000 to our members 
in the form of capital credits 

The bottom line? We exist only 
to serve you and meet your needs 
for safe, reliable and affordable 
power.

As Piedmont Electric embarks 
on its second 75 years, you can 
be assured your staff and board of 
directors will continue to look for 
ways to make your business the 
most efficiently run cooperative 
possible.

As you can see, we’re different. 
We’re working together to keep 
your electric bills affordable. We’re 
controlling costs through innova-
tion. And we’re continuing to put 
you, our members, first.  

No matter what the future 
brings, one thing is certain. We’re 
Looking Out for You.
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Orange County
Highway 157

Holly Ridge Road
Berry-Pearce Road

Holeman-Ashley Road
Satterfield Road

(and surrounding areas)
Locations SUBJECT TO CHANGE 

due to uncontrollable circumstancesStatement of Nondiscrimination
Piedmont Electric Membership Corporation is the recipient of Fed-

eral financial assistance from the Rural Utilities Service, an agency of 
the U.S. Department of Agriculture, and is subject to the provisions of 
Title VI of the Civil Rights Act of 1964, as amended; Section 504 of the 
Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 
1975, as amended, and the rules and regulations of the U.S. Department 
of Agriculture. In accordance with Federal law and U.S. Department of 
Agriculture’s policy, this organization is prohibited from discriminating 
on the basis of race, color, national origin, age, or disability. The person 
responsible for coordinating this compliance effort is Tim McAdoo, Vice 
President of Human Resources.  To file a complaint of discrimination, 
write to: USDA, Director, Office of Civil Rights, Room 326-W, Whitten 
Building, 1400 Independence Avenue, SW, Washington, DC 20250-9410, 
or call (800) 795-3272 or (866) 632-9992 (voice or TDD). Both the 
USDA and Piedmont Electric Membership Corporation are equal op-
portunity providers and employers.

To enter students 
must submit a 
completed applica-
tion form,  available 
at www.pemc.coop 
(Go to Schools and 
Community/Scholarship Application); 
a copy of college acceptance let-
ter and copies of ACT or SAT, and 
official high school transcript list-
ing courses taken and grade point 
average (GPA) of at least 3.0.

Also, applicants should have 
participated in high school or out-
side extracurricular activities and 
in at least one community-related 
volunteer project. 

Financial need is not a criterion 
for the scholarship. 

Judging is by an independent pan-
el based on a 100% grading scale.

Deadlines Near for Student Applications
Basketball Camps

Two lucky young people in the 
Cooperative’s service area will 
be selected for basketball camp 
scholarships for this summer.

Sponsored by North Carolina’s 
Touchstone Energy cooperatives, 
the basketball camps are for stu-
dents entering sixth, seventh and 
eighth grades in the 2013-2014 
school year. 

Touchstone Energy is offering 
female students the opportunity 
to apply for a scholarship to the 
Kellie Harper Wolfpack Basketball 
Academy on the campus of N.C. 

State Univer-
sity during the 
week of August 
1-4. 

Male stu-
dents can apply 

for a scholarship to attend the 
Roy Williams Carolina Basketball 
Camp, which is scheduled for June 
15—19 at UNC—Chapel Hill. 

The deadline for students to 
apply to either camp is Friday, 
March 30, 2013. 

Youth Tour to D.C.
Applications for this year’s Rural 

Electric Youth Tour to Washington, 
DC, are due April 1, 2013.

Piedmont Electric is sponsor-
ing the expense-paid trip to the 
nation’s capital for a local rising high 

school junior 
or senior. The 
trip is set for 
the week of 

June 15-21, 2013, and is coor-
dinated through our statewide 
organization. Interested students 
should visit Piedmont Electric’s 
website for further information at 
www.pemc.coop.

Scholarships
The deadline for high school 

seniors who wish to apply for one 
of four $1,500 scholarships from 
Piedmont Electric is no later than 
4:30 p.m. on April 1, 2013. 

The scholarships are for high 
school seniors in the Coopera-
tive’s service area who are plan-
ning to attend a four-year college 
or technical school. 

To be eligible, a student’s 
parent(s) must be a member of 
Piedmont Electric, and there can 
be only one scholarship winner  
per family per year. 

Applicants must be a qualified 
high school senior planning to 
continue his/her education at an 
accredited community college, uni-
versity or technical school. 

rigHt-of-way 
activity for 

fEbruary

(Continued from page 21)
Heat Pump
tions to you on the best equip-
ment and fuel choices for your 
home.  

We will help you select a heat-
ing and air-conditioning contractor 
to do the work.  

We can even provide financing 
for you at great terms if you and 
your system qualify.

Give us a call. We are here to 
help you keep your home safe and 
comfortable at the lowest cost.
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Published monthly for the members of 
Piedmont Electric Membership Corp.
2500 N.C. Highway 86 South, P. O. 

Drawer 1179, Hillsborough, N.C. 27278

R. G. Brecheisen, President & CEO

DIRECTORS:
Bill R. Barber, Chairman

Paul L. Bailey, Vice Chairman 
Douglas Simmons, Secretary
Richal Vanhook,  Treasurer

J. Randy Kinley, Stephen C. Long, 
David Poythress, Richard Roberts, 
Sam T. Woods & Talmadge W. Yancey

•••
Office Hours: 8 a.m. to 5 p.m., 

Monday—Friday
Hillsborough: 919.732.2123• Caswell 

County: 336.421.1296
Roxboro: 336.599.0151• Elsewhere in 

North Carolina:  800.222.3107
To report an outage 24 hours a day: 

800.449.2667*
To pay account and access account 

information by phone 24 hours a day: 
877.999.3394*

* Voice instructions will direct you 
through the system.
Call BEFORE You Dig: 

800.632.4949 or 811
A Touchstone Energy® Cooperative

Piedmont Electric

Cathy J. Johnson, CCC, Editor

ConneCtion

Barbara Loftis of 
Roxboro passed on 
this month’s recipe 

for “Earthquake Cake.” For send-
ing in her recipe she will receive a 
copy of the Cooperative Council 
of North Carolina’s cookbook.

If you have a recipe to share 
with other Piedmont Electric 
members, please send it to: Pass It 
On, c/o Piedmont Connection, P.O. 
Drawer 1179, Hillsborough, NC 
27278, or you may include it with 
your monthly payment. 

If your recipe is printed, you will 
also receive a copy of the cook-
book from the Cooperative Coun-
cil. Please remember to check all 
ingredients and cooking directions.

Pass It On... Have You Used Your Co-op Card?
Members received a Co-op Connections Card with 

the October issue of the Carolina Country. Piedmont 
Electric has more than 35 local businesses who partici-

pate in the Co-op Connections Card program. Visit Piedmont Electric’s 
website, www.pemc.coop and click on the Co-op Connections Card for 
a complete listing of participating local businesses, national businesses, 
dentists, chiropractors, vision care and pharmacies. Piedmont Electric 
welcomes new participating businesses! Contact Rachel Phelps Hawkins at 
919.644.3402 for additional information.  

n 2,103 members have signed up for the use monitoring portion of 
www.MyUsage.com 

n 854 members are participating in the FlexPay Program
n 467 members have turned in receipts for 4,498 CFLs, representing a 

total of 1,542,814 kWhs saved toward our Senate Bill 3 Mandate 
n 38 solar water heater rebates given to members
n 897 electric water heater wraps sold

By the Numbers...

n 572 residential members on 
Time-of-Day Rates

n 920 visits to TogetherWeSave.
com for a total calculated savings 
with the home savings calculator 
tool of $335,076.51

n 505 members have signed up to 
participate in the “Beat the Peak” 
program

Earthquake Cake
1 box Duncan Hines German 

Chocolate Cake Mix
1 cup coconut
1 cup pecan pieces
1 box powdered sugar
1 8-ounce package cream cheese

Preheat oven to 350o. Mix cake 
mix according to package direc-
tions. Grease 9 X 15-inch pan. 

Put coconut and pecans in the 
bottom of the greased pan. Pour 
cake mix over coconut and pe-
cans.

Mix powdered sugar and 
cream cheese together. Put large 
“dobs” of mixture on cake batter. 
With a knife, cut through “dobs” 
of cream cheese into cake batter.

Bake at 350o for 45 minutes, or 
until cake splits.

specifications and find ways to 
manage their energy use more ef-
ficiently.

Another service the Coopera-
tive provides is MyUsage.com, an 
Internet site that allows members 
to check the previous day’s elec-
tricity use in their home so activi-
ties can be adjusted to lower use.

This website is also helpful 
to members who choose to use 
Piedmont Electric’s FlexPay Pro-
gram, where electricity is paid for 
before it is used.

Members who decide to make 
improvements in their homes’ 
energy efficiency may also qualify 
for the Cooperative’s low-interest 
Energy Efficiency and Renewable 
Loan Program.

(Continued from page 21)

Options Available


