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Piedmont Electric

Long-time Piedmont Electric Di-
rector C. Franklin Murphy passed 
away August 16.

Mr. Murphy served as a member 
of the Piedmont EMC Board of Di-
rectors for 38 years, most recently 
as Vice Chairman. He lived in the 
Corbett Ridge Community of Cas-
well County. 

Very active in his community, 
he previously was president of the 
Caswell County Jaycees, chairman 
of the Caswell County Board of 
Commissioners and treasurer of 
Caswell County Farm Bureau. 

Mr. Murphy was a Certified Cre-
dentialed Director and had earned 
the Board Leadership Certificate 
from National Rural Electric Coop-
erative Association.

In addition to his wife, Dianne, Mr. 
Murphy is survived by his daughter 
and son-in-law, Janet and Alton, and 
two grandchildren.

Long Serving 
PEMC Director  

Passes Away

Please join us 
Wednesday, 
October 19, 
as we cel-

ebrate National Co-op Month 
at all three of the Piedmont 
Electric offices. There will be 
light refreshments and prize 

drawings throughout the day.

The Cooperative’s Board of 
Directors has approved a General 
Retirement of Capital Credits for 
1981 and 1982 patronage which 
will be distributed to members in 
December 2011.

Electric cooperatives aren’t like 
other utilities—you, as a consumer 
and a member own a portion of 
the business.  And, one benefit of 
that membership involves the al-
location of excess revenue, called 
margins, in the form of capital credits.  

As we celebrate Co-op Month, 
now is a good time to talk about 
capital credits.

Electric co-ops operate not for 
profit—collecting enough revenue 
to run and expand the business 
but with no need to raise rates to 
generate profits for shareholders. 

When Piedmont Electric has 

YOU Get the Credit!
money left over, it’s allocated back 
to you and other members as capi-
tal credits. 

When the Cooperative’s finan-
cial position permits, it “retires”—
or pays—the capital credits to 
members in cash or as a bill credit. 

Piedmont Electric has retired 
more than $16 million in capital 
credits to current and former 
members.

“We’re proud to support our 
communities by putting money 
back into the local economy—
and into the pockets of those we 
serve,” points out CEO R. G. Bre-
cheisen. 

The retirement of capital cred-
its—so-called because members 
provide capital to the Cooperative 
for it to operate and expand—de-

(Continued on page 24)

Piedmont Electric sent repair crews and equipment to Pitt & Greene EMC in 
Farmville to assist with power restoration following Hurricane Irene. Jerry Clif-
ford, Matthew Porterfield, Jeff Bolick, Donald Neems, Brian Rhew, Josh Austin, 
Kelly Gentry, Brent Talley, David Tilson, Kevin Snead, Joe Hux, Chris Hoyler, Andy 
Dawson, Richard Gates, Jeff Young, Russell Yates and Chris Berry worked four 
days in hazardous conditions to restore electricity in eastern North Carolina. 
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From Your President...

R. G. Brecheisen
President & Chief Executive Officer 

Building a Better World
This month we kick off a year-

long celebration marking the 
International Year of Coopera-
tives 2012.  Our theme, “Coop-
erative Enterprises Build a Better 
World,” resonates loud and clear 
in our turbulent national—and 
global—economy. 

The year offers a chance for us 
to showcase our legacy of innova-
tion and achievement, and reminds 
us of what’s important in busi-
ness—putting people first. 

You’re a member of Piedmont 
Electric, so you know we’re fo-
cused on providing safe, reliable 
and affordable power. 

But this community-driven 
business model doesn’t stop at 
your light switch. There are 29,200 
co-ops across America taking 
many forms, from farmers band-
ing together to get a fair price on 
supplies to credit unions delivering 
low fees and reasonable interest 
rates on loans. 

Our business model works for 
dairy farmers and small business 
owners, financial institutions, gro-
cery stores, housing and child care.

One out of every four Ameri-
cans is a co-op member; there are 
more than one billion members 
around the world. 

Co-ops fill a community need, 
giving a voice to folks that profit-
driven businesses often overlook. 
Co-ops share a common set 
of principles and values, includ-
ing self-help and—a personal 
favorite—democracy. 

Electric cooperatives may only 
serve 12% of Americans, but our 
lines cover 75% of this great na-
tion. By banding together, we 
deliver power to 42 million rural 

Americans in 47 states—and we’re 
not finished. 

Through NRECA International 
Programs, co-op linemen are vol-
unteering overseas to deliver elec-
tricity to two billion people living 
without power. 

Robin Blanton, 
Piedmont’s Man-
ager of Engineering, 
traveled to Bolivia 
last year to assist 
in substation standardiza- tion 
procedures.  

Over the last 50 years, these 
efforts have provided light and 
hope to 100 million people in 
more than 40 countries. That’s 
how electric cooperatives build a 
better world.

During International Year of Co-
operatives 2012 it’s important to 
remember co-ops put people first. 

We brought electricity to this 
community to improve our qual-
ity of life and keep young people 
from leaving to seek opportunities 
in electrified-cities. Nearly three-
quarters of a century later, we still 
want our children to succeed.  

That’s why we support the 
Rural Electric Youth Tour to 

n 1,952 members have signed up 
for the use monitoring por-
tion of www.MyUsage.com 

n 625 members are participating 
in the FlexPay Program

n 426 members have turned in 
receipts for 4,216 CFLs, rep-
resenting a total of 1,446,088 
kWhs saved toward our Sen-
ate Bill 3 Mandate 

n 28 solar water heater rebates 
given to members

n 795 electric water heater 
wraps sold

n 541 residential members on 
Time-of-Day Rates

n 619 visits to TogetherWeSave.
com for a total calculated sav-
ings with the home savings cal-
culator tool of $249,358.51

Washington, DC. This summer we 
sent Hannah Teasley, a Roxboro 
Community School junior, to our 
nation’s capital to learn about 

leadership, teamwork and 
our nation’s ideals. 

Piedmont Electric also 
provided four $1,000 
dollar scholarships to 
send local students to 
college this year, and 
we continue to give 

grants each year to local teachers 
through the Bright Ideas program.

We also held our first hydro-
gen fuel cell demonstration class 
in June with students from several 
Orange County High Schools who 
were attending the summer Engi-
neering Camp and Career Camp. 

These budding leaders will help 
us build a better world.

We also want to celebrate our-
legacy of innovation. Co-ops adapt 
quickly to change, and we work 
together—cooperatively—to find 
solutions to improve service for 
our members. 

At Piedmont Electric, innova-
tion takes many forms—from our 
energy efficiency like TogetherWe-

By the Numbers...

(Continued on page 23)
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If Your Power Goes Out, Call Us... 
When your power goes out, call Piedmont Electric’s outage re-

porting number—800.449.2667—to report the outage.
The Cooperative uses your phone number to determine your ser-

vice location when you use the automated outage reporting system 
to report a service outage.

If, like some folks—you no longer have a land line 
and use a cellular phone, please make sure to let the 
Cooperative know.

Unless we have your correct phone number(s), 
we may not be able to pinpoint your outage location as quickly.

Please complete and return the form on your monthly billing 
statement if your telephone number has changed.

When buying a new appliance, 
check the black and yellow Ener-
gyGuide label. 

This label provides an estimate 
of the product’s energy consump-
tion and efficiency. It also shows 
the highest and lowest energy effi-
ciency estimates of similar models. 

Most major appliances—such 
as refrigerators, dishwashers and 
clothes dryers—are required to 
have these labels, according to the 
U.S. Department of Energy.

And, if you plan to buy any new 
appliances, you may want to take 
advantage of the Energy Star Tax 
Holiday Weekend coming Novem-
ber 4-6.

(Continued from page 22)From Your President...

Several 
months ago a 
news report 

questioned the security of “smart” 
meter technology. 

Piedmont Electric’s smart me-
ters use power line carrier com-
munications to transmit energy 
use information from our con-
sumers to our billing system. 

Power line carrier communica-
tion is more secure than other 
communications systems such as 
radio frequency and cell phone 
communication schemes. 

Meter information and com-
mands are specific to meters or 
groups of meters and are unable 
to be decoded by any commer-

cially available equipment. 
In fact, the security of the pow-

er line carrier system is deemed 
so effective that many military in-
stallations specify power line carri-
er systems for advanced metering 
and distribution system commu-
nications because of the inability 
of hackers or intruders to detect, 
decode and corrupt system data. 

Your smart meter is both pro-
tected by a firewall and password 
protected to allow access to me-
tering systems only by qualified 
personnel.

In addition, our vendors do not 
sell or share any meter data infor-
mation with any other vendor or 
individual.

‘Smart meterS’ are Secure

EnergyStar Label 
Signals Efficiency

Save.com and renewable energy 
efforts to transforming the electric 
grid with Smart meters and MyUs-
age.com. 

Each innovative step forward 
builds a better community for all 
of us. 

When a community faces a 
need—a challenge to make life 
better—the cooperative business 
model comes into play. 

By putting people first and 
implementing innovations to meet 
member needs, cooperative enter-
prises build a better world. 

• • •
I would be remiss if I didn’t ac-

knowledge the appreciation I hold 
for the dedication of Director 

Franklin Murphy who passed away 
recently.

For almost 40 years Mr. Mur-
phy gave of his time and energy to 
help make Piedmont Electric the 
best it could be. Many thanks to 
his family for sharing him with the 
cooperative community.

• • •
October marks our annual cel-

ebration of Co-op Month nation-
wide. We invite you to stop by any 
of our offices on Wednesday, Oc-
tober 19, for light refreshments.

What are you 
waiting for? 
Sign up for 

MyUsage.com! 
And while 

you’re at it, check out the 
free new smart phone app, 

TogetherWeSave.com!
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Published monthly for the members of 
Piedmont Electric Membership Corp.
2500 N.C. Highway 86 South, P. O. 

Drawer 1179, Hillsborough, N.C. 27278

R. G. Brecheisen, President & CEO

DIRECTORS:
Bill R. Barber, Chairman 

Douglas Simmons, Secretary
H. James Kinley, Treasurer

Paul L. Bailey, David Poythress, 
Richard Roberts, Richal Vanhook, 
Sam T. Woods & Talmadge W. Yancey

•••
Office Hours: 8 a.m. to 5 p.m., 

Monday—Friday
Hillsborough: 919.732.2123• Caswell 

County: 336.421.1296
Roxboro: 336.599.0151• Elsewhere in 

North Carolina:  800.222.3107
To report an outage 24 hours a day: 

800.449.2667*
To access account information 24 hours 

a day: 800.548.2105*
*Voice instructions will direct you 

through the system.
Call BEFORE You Dig: 

800.632.4949 or 811

A Touchstone Energy® Cooperative

Piedmont Electric

Cathy J. Johnson, CCC, Editor

ConneCtion

If you have a favor-
ite recipe you want 
to share with other 
Piedmont Electric members, please 
send it to: Pass It On, c/o Piedmont 
Connection, P.O. Drawer 1179, 
Hillsborough, NC 27278, or you 
may include it with your monthly 
payment. 

We depend on you, our mem-
bers to share their recipes for this 
feature. If your recipe is printed 
in the newsletter, you will receive a 
copy of a cookbook from the Coop-
erative Council of N. C. Please re-
member to check all ingredients and 
cooking directions.

Please Pass On 
Your Recipes

October 
Right-of-Way 
Maintenance

Person County:
Dink Ashley Road

Helena-Moriah Road
Flat Woods Road

Houston Blalock Road
Robert Gentry Road
Chambers Loop Road

(and surrounding areas)

Locations are subject to change 
due to uncontrollable circumstances.

pends on the Cooperative’s finan-
cial status. 

Piedmont Electric retains al-
located capital credits to cover 
emergencies, such as a natural 
disaster, and other unexpected 
events, and to expand its electric 
system, all of which may require 
large-scale construction of poles,  
wires and substations. 

This action decreases the need 
to raise rates or borrow money to 
pay for the infrastructure. 

After a number of years, if 
financial conditions permit, Pied-
mont Electric usually retires a set 

The next Energy Star-qualified 
tax holiday weekend will be Fri-
day, November 4, 
through Sunday, No-
vember 6.

The 2008 Session 
of the N.C General 
Assembly enacted 
Session Law 2008-
107 that authorizes 
a sales tax holiday 
for certain Energy 
Star qualified products. 

If you plan—or need—to buy 
a new appliance soon, this is a 

good time to buy an energy effi-
cient model, and avoid paying N.C. 

sales tax on your 
purchase.

The qualified 
products include:
n Clothes washers
n Freezers and 
refrigerators
n Central air 
conditioners 
and room air 

conditioners
n Air-source heat pumps and geo-

thermal heat pumps
n Ceiling fans
n Dehumidifiers
n Programmable thermostats

tax ‘Holiday’ Set for November 4-6

amount of capital credits—in this 
case the years 1981 and 1982.

Member-consumers are annu-
ally allocated capital credits based 
on the amount of electricity they 
used during a year. 

It’s essential for a cooperative 
to maintain the right balance be-
tween retiring capital credits to 
members and retaining sufficient 
equity on its balance sheet.

“Retiring capital credits is just 
one more way Piedmont Electric 
is looking out for you,” emphasizes 
Mr. Brecheisen.

YOU Get the Credit!• (Continued from page 21)

Please contact the Cooperative 
if you plan to buy an electric vehicle 
that will be charged at your home 
or business served by Piedmont 
Electric. We need to ensure the dis-
tribution transformer and conduc-
tors are adequately sized to serve 
this added 
load and that 
no safety is-
sues exist.

iS aN electric car 
iN your future?

Have You Checked Out www.TogetherWeSave.com?


