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WHAT IS A CO-OP?

There are many different electric distribution services like us in North Carolina 
and even more nationwide. However, despite our obvious similarities, each one  
is different. 

Electric co-ops like Piedmont Electric are owned by you, our members, because 
every customer is a member. You maintain democratic control of our utility, which 
means you have the power to elect fellow members to represent you on the board 
of directors at meetings. We are here to support your efforts, and we want to know 
how we can bring people with common needs and interests together.

Cooperatives are subject to less oversight by federal and state utility regulators 
because of the healthy way in which you, our members, regulate business practices, 
which allows us to be more responsive to the needs of our members.

Your board of directors and staff support policies and projects that are good for 
the communities we serve because what’s good for the community is good for the 
cooperative. We’re also a not-for-profit so any funds left over after the bills have 
been paid, infrastructure has been built, and financial obligations have been met are 
returned to you in the form of capital credits. If the board of directors determines 
the cooperative is in good financial shape, this capital is returned to you, either as 
a check or bill credit.

While many North Carolina electricity consumers just pay power bills to their local 
electricity provider, we like to think that you see real benefit through membership 
in your cooperative. We strive to try to keep your bill as low as possible and at the 
same time provide the highest quality service possible. When it comes to Piedmont 
Electric, community comes first, and that is the cooperative difference.

OCTOBER IS CO-OP MONTH!

Make sure to punch out your Co-op 
Connections® Card from this month’s 
cover wrap, to save your family money 
at national and local businesses and 
health care providers. Turn to page 22 
to see this month’s featured discounts!

Piedmont Electric 
Celebrates Co-op Day!
Come by and learn about your 
co-op! Spin a wheel for a 
chance to win a prize.

OCT
23

The Last Energy Star 
Sales Tax Free Holiday!
Save on qualified Energy Star 
appliances.

NOV
1–3

TIP OF THE MONTH

Keep autumn drafts out of your home by sealing 
cracks and gaps. Weather stripping around doors 
and windows works well when you can see daylight 
between the frame and the wall or floor. Use caulk to 
seal around the frames where you see gaps.

For more tips, visit TogetherWeSave.com.

Source: TogetherWeSave.com

Draft Proof  
Your Home
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co-op connections card!

Piedmont Electric explains what it means to be a Co-op—pages 21–24

SUPER MEMBER SAVINGS CARD
Make saving money your super-
power by using your Co-op 
Connections® Card!  

Punch out the card and begin  
your money-saving mission to  
find discounts from local and  
national businesses.

FIGHT HIGH PRICES
Look inside to see all the locations 
and ways you can use your new  
Co-op Connections® Card.

This month is our one year 
anniversary of the Co-op 
Connections® Card!
Keep a look out for a listing of local and 
national deals included in your October bill.

OCTOBER
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involvement. Your Co-op Connections® 
Card supports our community by sup-
porting local businesses. The savings 
you realize from your card will most 
likely be put back into our economy, 
strengthening it further. We also offer 
scholarships for our younger members 
pursuing education at colleges, univer-
sities and technical schools, and grants 
to our teachers to help better educate  
our children. 

As we celebrate National Cooperative 
Month, I hope you can stop by a 
Piedmont Electric office on October 23 
to help us celebrate! We want you to 
continue to stay involved as we build 
a better future together. That, as always, 
is the cooperative difference. 

PRESIDENT’S LETTER

R.G. Brecheisen
President & CEO of Piedmont Electric

CO-OP CONNECTIONS® CARD DISCOUNTS

Every customer, as 
a member, is one of 
the many owners of 

this co-op.

This October, join me in celebrat-
ing cooperatives across America for 
National Cooperative Month! I’m sure 
you’re wondering: what are we re-
ally celebrating, what makes Piedmont 
Electric different, and why should that 
matter to me?

Piedmont Electric is a member-owned 
cooperative, meaning that every cus-
tomer, as a member, is one 
of many owners of this 
co-op. Every year you elect 
other members to serve on 
our board of directors at our 
annual meeting in an effort 
to keep lights on safely 
and reliably, and to keep 
energy costs affordable for 
your community. That is a 
great thing about co-ops: 
the members determine the makeup of  
the board of directors through demo-
cratic election.

Here at Piedmont Electric, we con-
stantly work to implement business 
practices that create high member 
satisfaction and improve the quality 
of life in the communities we serve. 
We do this partly through community 

Visit Piedmont Electric’s website, www.pemc.coop, and click on the Co-op 
Connections® Card for discount details and a complete list of participating local 
businesses, national businesses, dentists, chiropractors, vision care and pharmacies. 

Don’t see your favorite business here? Tell them to contact us at 800.222.3107 or 
pemcinfo@pemc.coop, subject “Co-op Connections,” to become a part of this 
exciting new member program!

RECENTLY ADDED BUSINESSES

SAVE 10%

FREE

SOUTHERN TREASURES 
AND ANTIQUES
Roxboro, NC
ON ENTIRE PURCHASE

MUNCHIES MEXICAN 
GRILL AND BAR
Carrboro, NC
FOR KIDS (10 & UNDER)  
TUESDAYS & SUNDAYS  
(ONE CHILD PER ADULT)

GARLAND TRUFFLES INC
Hillsborough, NC

10% OFF TREES AND TOUR OF FARM

SAVE  
 10%

Piedmont Electric Members have saved a total of

$14,112.08
in Rx purchases since the program launch  
in October 2012!
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WHAT IS “RIGHT-OF-WAY ACTIVITY”?

Right-of-Way procedures ensure safe and reliable electric service.

RIGHT-OF-WAY ACTIVITY
THIS MONTH’S

DURHAM COUNTY
•	 Rougemont Road
•	 Hopkins Road
•	 Red Mountain Road

PERSON COUNTY
•	 Bowen Road

(and surrounding areas)

Locations are SUBJECT TO CHANGE due to  
uncontrollable circumstances.

If you read your Piedmont Electric Connection newsletter in Carolina Country regularly, 
you will notice that each month, there is a notification of the Right-of-Way activity 
scheduled to take place in various locations around our service area, but what does 
our Right-of-Way (ROW) program actually accomplish?

Right-of-Way clearing involves the trimming of trees and other foliage in power line 
right-of-ways, so the lines are easier to work on in the future. This usually means 
trimming the trees back to Piedmont Electric’s 30 foot easement. We understand that 
our members may not always want to have their trees trimmed or cut, but proper 
maintenance of vegetation is an important part of providing safe, reliable service.

One way that Piedmont Electric maintains high reliability is through our three 
year ROW clearing rotation. Trimming more frequently helps us reduce the risk 
of damage to our lines caused by falling trees and branches, and helps us provide 
more reliable service. Trimming every three years also saves money – the longer 
the trees grow, the more costly it is to cut them back. 

You can always find this month’s ROW activity areas in Piedmont’s Connection 
newsletter, or learn more at www.pemc.coop. 

FALL INTO ENERGY SAVINGS

Here are a few quick tips on how to save energy and money this fall season
• The air inside your house tends to be drier during the fall and winter. Efficient 

humidifiers are a good investment for energy conservation.
• Keep the overhead door of an attached garage closed to block cold winds from 

coming through the connecting door between the house and garage.
• Close fireplace doors when not in use to decrease air infiltration and heat loss.
• During the day, open shades and curtains to allow solar heating. Close them at 

night to retain the day’s heat.
• The thermostat should be set no higher than 68 degrees and be sure to lower the 

temperature when you go to bed or are not home. Studies have shown that we 
sleep better in a cool house.

• Clean furnace filters once a month to keep the system at peak performance.
• Turn water heater down to 120°F to save money on your energy bill.

BY THE NUMB  RS

884 MEMBERS
are participating in the FlexPay Program

have signed up for the use-monitoring portion  
of www.MyUsage.com

501 MEMBERS
have turned in receipts for 4,644 CFLs,  
representing a total of 1,592,892 kWhs  
saved toward our Senate Bill 3 Mandate

916 MEMBERS
purchased electric water heater wrap kits

599 RESIDENTIAL MEMBERS
have signed up for Time-of-Day Rates

made to TogetherWeSave.com, where you can 
learn more about the power of your electric 
cooperative membership.

are participating in the A/C Load Control Program

4,664 MEMBERS
are participating in the Electric Water Heater Load 
Control Program

2,173 MEMBERS

41 MEMBERS

6,076 MEMBERS

received solar water heater rebates

983 VISITS 6 VISITS

48 MEMBERS

8 MEMBERS

22 MEMBERS

3 MEMBERS

591 MEMBERS
have signed up to participate in the  

“Beat the Peak” program

1,392 MEMBERS 
are participating in Project Helping Hand

31 MEMBERS
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PIEDMONT ELECTRIC CONNECTION
Published monthly for the members of  
Piedmont Electric Membership Corp.

2500 NC Highway 86 South  
PO Drawer 1179  
Hillsborough, NC 27278 

R.G. Brecheisen  
President and CEO

DIRECTORS
Bill R. Barber Chairman
Paul L. Bailey, Vice Chairman
Sam T. Woods, Secretary
Richal Vanhook, Treasurer
J. Randy Kinley, Stephen C. Long,  
David Poythress, Richard Roberts,  
Cyrus Vernon & Talmadge W. Yancey 

OFFICE HOURS
Monday–Friday, 8am–5pm
Hillsborough 919.732.2123
Caswell County 336.421.1296
Roxboro 336.599.0151
Elsewhere in North Carolina  
800.222.3107

IF YOUR POWER GOES  
OUT, CALL US... 
800.449.2667
Our automated outage reporting 
system uses your phone number to 
determine your service location.  
That’s why it’s important to update the 
number connected to your account. 
If your number has changed, or if 
you no longer have a land line, let 
us know by completing the form 
that comes in your monthly billing 
statement or calling 800.222.3107.

To report an outage 24 hours a day 
800.449.2667*

To pay account and access account 
information by phone 24 hours a day 
877.999.3394*

*Voice instructions will direct you through 
the system.

Call 811 BEFORE you dig

A Touchstone Energy® Cooperative

CAPITAL CREDITS TO BE RETURNED IN DECEMBER

Piedmont Electric’s Board of Directors have approved a General Retirement 
of Capital Credits for 1985 patronage, which will be distributed to members in 
December 2013. 

In December, capital credits will be returned to member-owners who received 
service from Piedmont Electric in 1985. Those whose margins are $20 or greater will 
receive a check, while those whose margins are less than $20 will receive credits 
on their December bills. 

STAY IN YOUR CAR

THINK AHEAD EMERGENCY KITS

KEEP THE DOOR CLOSED ASSUME ALL POWER LINES ARE LIVE

If you find yourself in a car with downed power lines around you, STAY IN YOUR 
VEHICLE and wait for first responders to help you get out safely. Your car may 
conduct electricity from the lines to your body if you ground your feet. If you 
absolutely must escape, jump directly out of the car and land on both feet. NO part 
of your body should be touching the car when your feet hit the ground. 

If someone in your home depends on 
electricity, be sure to have a relocation 
plan in place before the storm in 
case power cannot be restored for an 
extended period. 

Prepare an emergency kit before the 
storm. A kit should include three days 
of food, a gallon of water per person, 
per day, flashlights, a radio, batteries,  
a can opener and garbage bags. 

Avoid opening your refrigerator and 
freezer when the power goes out. Food 
will keep much longer without power 
in the sealed environment of your 
refrigerator or freezer. 

Stay away from downed power lines 
at all times. For your safety, you should 
always assume that all downed power 
lines are energized.

Severe weather can happen at any time, often with very little notice. Preparing for 
the possibility of a storm-related power outage will keep you and your family safe.

BE PREPARED FOR SEVERE WEATHER


