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Piedmont Electric

DeaDline nears 
for Bright iDea 
grant applications

Applications for the Bright Ideas 
Grant Program for the 2012-2013 
school year are due no later than 
September 14.

The grants, sponsored by Pied-
mont Electric for area teachers, 
are awarded for innovative teach-
ing projects not funded through 
traditional means.

To apply, teachers must submit 
an application that includes a 
description of the project’s goals, 
implementation method, creative 
elements and budget. 

Piedmont Electric awards grants 
up to $1,500 in all disciplines and 
grade levels for creative, hands-on 
projects for teachers in K-12. 

Applications will be judged by 
an independant panel.

Teachers can learn more about 
the program and apply online at 
www.ncbrightideas.com. 

This is part of Piedmont Electric’s 
commitment to our communities. 

Coming 

Mailbox 
inOctober...

to YOUR

Piedmont Electric
Membership Corporation

...Another 
Value-Added

Service from 
Piedmont 

Electric!
The Co-op Connections Card entitles you to a number of 

discounts at participating national and local businessess—including 
savings on prescription drugs and other medical services!

All Piedmont Electric member-consumers will receive a Co-op 
Connections Card in the October issue of Carolina Country. For more 
information about this program, be sure to check out the special cover 
of the October magazine.

If you’re a business owner who wants to participate in the Co-op 
Connections Card Program, please contact Rachel Hawkins at 
800.222.3107.

The Metal Theft Prevention Act 
House Bill 199 (Copper Theft Bill) 
now prohibits any cash payment 
for copper by recyclers to any 
seller. 

In a meeting with our North 
Carolina elected officials, the 
Cooperative’s delegation of 
directors and staff made its goal to 
promote the legislation to eliminate 
copper as a quick source of cash. 

Piedmont Electric believes the 

safety issue from being hurt or 
killed due to improperly grounded 
facilities was the critical reason 
that resulted in the approval of this 
bill.  

The financial damage of copper 
theft from homes, churches, utilities, 
etc., is important, but the potential 
for loss of life is inarguable.

Other noteworthy provisions of 
copper theft bill: 

• A recycler must now have 

a permit to be in business. The 
significance being if the recycler 
does not comply with the record-
keeping requirements of the new 
law, they will be fined. Measures 
are also in place to revoke their 
licenses for non-compliance. 

• The recycler must take high 
quality photos of sellers with the 
metals they are selling to aid law 
enforcement in making their case. 

(Continued on page 23)

Metal theft prevention act is in effect

A Touchstone Energy Cooperative
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From Your President...

R. G. Brecheisen
President & Chief Executive Officer 

Restoring Power after a Storm

If Your Power Goes Out, Call Us... 
If your power goes out, call Piedmont Electric’s outage 

re- porting number —800.449.2667—to report the outage.
The Cooperative uses your phone number to de-

termine your service location when you use the auto-
mated outage reporting system to report a service outage. If, like some 
folks—you no longer have a land line and use a cellular phone, please 
make sure to let the Cooperative know. Unless we have your correct 
phone number(s), we may not be able to pinpoint your outage location 
as quickly.

Please complete and return the form on your monthly billing state-
ment if your telephone number has changed.

What seemed like daily waves 
of late afternoon and evening 
storms this summer caused a 
number of widespread power 
outages.

Because of the orderly power 
restoration process we have in 
place at Piedmont, power was 
restored with—hopefully—the least 
inconvenience to our members.

A good example was the 
July storm that came through 
Carrboro and Chapel Hill that 
caused considerable tree damage.  

When trees go down they 
sometimes take down the power 
lines with them, causing the power 
to go out. 

 That night the strong winds 
put a tree into the transmission 
line that feeds the Carrboro area. 
The storm also damaged a number 
of lines in and around Carrboro.

When outages occur, linemen 
and support staff are called in. 
They go right to work patrolling 
the lines to identify the locations 
and extent of the damage.  

Required materials are trans–
ported to the site and repairs are 
made.

We have an orderly process 
for storm restoration. First we 
restore the transmission lines that 
feed the substations.  

As we are restoring power to 
the substations, we evaluate and 
repair damage to the main circuits 
that feed out of the substation 
and, simultaneously, we evaluate 
and repair the taps that feed out 
of the main circuits. (See the power 
restoration graphic in the issue)

Back at the office we have 
staffed the phones so we can 
respond to consumer’s questions 
and concerns and also log any 
information that would be useful 
in locating the storm damage.

We are also evaluating staffing 
needs. Is there so much damage 
to the lines that Piedmont’s line 
crews could not be expected 
to get the power back on in a 
reasonable time frame?  

We have long standing 
arrangements with co-ops both 
in and out of North Carolina to 
bring in additional linemen and 
equipment, if needed.  

The test we use is if it would 
take longer for Piedmont crews to 

fix the damage than it would take 
to bring in the outside resources 
we would then request help. 

We have staff in place at our 
statewide organization that is 
tasked with coordinating the help 
from the 26 co-ops in North 
Carolina and the hundreds of 
co-ops outside of the state— 
sometimes as far away as Georgia, 
Tennessee or Kentucky.  Additional 
line or tree contractors may also 
be called in.

Our goal is to always keep 
the power on, but sometimes 
regardless of the all work we 
do with capacity planning, our 
maintenance workplan and our 
three-year right of way reclearing 
program, Mother Nature prevents 
us from achieving that goal. 

When we have an outage at 
Piedmont Electric, I can promise 
you that we will work long and 
hard, day and night, to get the 
power back on.  

The objective is to restore 
power to you, our members, as 
quickly and safely as possible 
because we know how difficult life 
can be without electricity.

Piedmont Electric and 
ElecTel Cooperative Federal 
Credit Union will be 
closed Monday, 
September 3, 
in observance 
of Labor Day. Employees 
will be on call. 
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Please contact the Coopera-
tive if you plan to buy an electric 
vehicle that will be charged at your 
home or business served by Pied-
mont Electric. We need to ensure 
the distribution transformer and 
conductors 
are adequately 
sized to serve 
this added load 
and that no safety issues exist.

is an electric car 
in Your future?

September 
Right-of-Way 
Maintenance

Orange County
Lynch Store Road

Mt. Zion Church Road
Highway 49

Alamance  County
Byrd Road

Dailey Store Road

Caswell County
Prospect Church Road

Locations subject to change due to 
uncontrollable circumstances

to

Local law enforcement will 
have the authority to place a 15- 
to 30-day hold on materials by 
contacting a recycler when they 
have reasonable suspicion. 

The emphasis is for 
cooperatives to notify law 
enforcement as soon as possible 
when thefts are suspected. 

• A recycler must record 
information about the make, 
model, year, color, license number 

of the vehicle delivering metals to 
aid law enforcement. 

• It is against the law for anyone 
to have more than 25 pounds 
of copper in a vehicle unless 
specifically related to his/her line 
of work. 

• Seller of metals must present 
VALID identification at the time 
of sale. 

The law goes into effect 
October 1, 2012. 

Metal Theft Law • (Continued from page 21)

Retired employee Paul 
Johnstone, left, and 
member Gail Woods, 
center, donate blood 
at the Cooperative’s 
community blood 
drive in Hillsborough. 
The event drew 27 
donations during this 
critical need period for 
blood supplies. 

Blood Drive

Remember: ‘Move Over’ Law becomes effective October 1, 2012.

   Steps 
Restoring    
Power

   (after a Major Outage)

Step

2

Step

3
Step

4
Step

5

Transmission lines 
seldom fail but 
can be damaged 
by a hurricane or 
tornado. Because 

the lines can serve tens of  
thousands of  consumers, they 
are repaired first.

problem can be corrected at 
the substation level, power 
may be restored to a large 
number of  people.

Main distribution 
supply lines are 
checked next if  the 
problem cannot 
be isolated at the 

The final supply 
lines, called tap 
lines, carry power 
to the utility poles 
or underground Sometimes damage 

will occur on 
the service line 
between your home 
and the transformer 

transformers outside houses or 
other buildings. Line crews fix 
the remaining outages based on  
restoring service to the greatest 
number of  consumers.

substation. These supply lines 
carry electricity away from 
the substation to a group of  
consumers, such as a town 
or housing development. 
When power is restored at this 
stage, all consumers served 
by this line could see the lights 
come on as long as there is no 
problem farther down the line.

of  the nearby pole. This can 
explain why you have no power 
when your neighbor does. Your 
co-op needs to know you have 
an outage here so a service 
crew can repair it.

Step

1
Local distribution 
substations 
may also serve 
thousands of  
consumers. If  a 
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Published monthly for the members of 
Piedmont Electric Membership Corp.
2500 N.C. Highway 86 South, P. O. 

Drawer 1179, Hillsborough, N.C. 27278

R. G. Brecheisen, President & CEO

DIRECTORS:
Bill R. Barber, Chairman

Paul L. Bailey, Vice Chairman 
Douglas Simmons, Secretary
Richal Vanhook,  Treasurer

J. Randy Kinley, Stephen C. Long, 
David Poythress, Richard Roberts, 
Sam T. Woods & Talmadge W. Yancey

•••
Office Hours: 8 a.m. to 5 p.m., 

Monday—Friday
Hillsborough: 919.732.2123• Caswell 

County: 336.421.1296
Roxboro: 336.599.0151• Elsewhere in 

North Carolina:  800.222.3107
To report an outage 24 hours a day: 

800.449.2667*
To access account information 24 hours 

a day: 800.548.2105*
*Voice instructions will direct you 

through the system.
Call BEFORE You Dig: 

800.632.4949 or 811

A Touchstone Energy® Cooperative

Piedmont Electric

Cathy J. Johnson, CCC, Editor

ConneCtion

Margaret Cheek 
of Mebane passed 
on this month’s 
recipe for “Taco Bake.” For sharing 
her recipe, she will receive a 
copy of a cookbook from the 
Cooperative Council of North 
Carolina.

If you have a recipe to share 
with other Piedmont Electric 
members, please send it to: Pass It 
On, c/o Piedmont Connection, P.O. 
Drawer 1179, Hillsborough, NC 
27278, or you may include it with 
your monthly payment.

If your recipe is printed, you will 
receive a copy of a cookbook from 
the Cooperative Council of North 
Carolina. 

Please remember to check all 
ingredients and cooking directions.

Pass It On... Scam artists prey on coopera-
tive members during this time of 
year, because energy bills are usu-
ally a little higher due to air con-
ditioner use associated with the 
warmer weather. 

The criminals are telling con-
sumers their electric bills will be 
paid if they give out personal infor-
mation. 

These fake telemarketers claim 
the move is in connection with a 
special federal program. They ask 
for bank routing numbers or social 
security digits and then steal the 
victim’s money. 

There is no such program.
Members are encouraged to be 

extremely protective of personal 
information and never share it with 
strangers. 

Recently some members at oth-
er cooperatives in the Carolinas 
were scammed and even had their 
power turned off because of it. The 
individuals thought their bills were 

being paid, and never checked with 
their cooperatives to make sure. 

The Better Business Bureau and 
Attorney General offices in several 
states have issued warnings about 
the ploy; yet at this time it isn’t 
clear exactly how much money has 
been lost. 

If you receive a suspicious call 
regarding your electric bill, here’s 
what to do:

• Avoid telling the caller your 
account number or any personal 
information.

• Call Piedmont Electric imme-
diately, and give the Cooperative’s 
Representative any numbers or 
contact information the suspicious 
caller gave.

Beware of Bill Payment Scam

Taco Bake
1 pound ground beef
1 package (14-ounces) Kraft De-

luxe  Macaroni & Cheese Dinner
1 package (1-1/4 ounce) Taco Bell 

Original Taco Seasoning Mix
3/4 cup water
3/4 cup sour cream
1-1/2 cups shredded cheddar 

cheese, divided
1 cup thick & chunky salsa

Preheat oven to 400o. Prepare 
Macaroni & Cheese Dinner as 
directed on the package. Brown 
ground beef; drain. Add taco sea-
soning mix and water to the meat. 
Simmer five (5) minutes.

Stir sour cream into macaroni 
mixture. Spoon half of mixture into 
8-inch square 
baking dish. 
Top with a 
layer of meat 
mixture and one cup of cheese. 
Add remaining macaroni mixture. 
Cover and bake for 15 minutes.

Then top with salsa and remain-
ing 1/2 cup of cheese. Bake uncov-
ered for five (5) minutes, or until 
cheese melts. Makes six servings.

n 2,027 members have signed 
up for the use monitoring 
portion of www.MyUsage.com 

n 787 members are participating 
in the FlexPay Program

n 460 members have turned 
in receipts for 4,458 CFLs, 
representing a total of 
1,529,094 kWhs saved toward 
our Senate Bill 3 Mandate 

n 35 solar water heater rebates 
given to members

n 870 electric water heater 
wraps sold

n 565 residential members on      
    Time-of-Day Rates
n 857 visits to TogetherWeSave.

com for a total calculated 
savings with the home savings 
calculator tool of $316,244.51

n 324 members have signed up 
to participate in the “Beat the 
Peak” program

By the Numbers...


