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One of the best gifts you can give yourself and your family this year costs nothing  
at all. In fact, this gift can help you save money year-round. That’s right, you can  
give yourself the gift of daily savings by signing up for these money-saving programs 
from Piedmont Electric Cooperative!

Enjoy the gift of savings all year long!

Time-of-day rate
How would you like to pay a lower rate 
for the energy you use? By signing up for 
our time-of-day rate, you can! All you have 
to do is shift your energy use to off-peak 
times and you’ll pay a lower rate for what 
you use. During the winter, that means 
avoiding excess energy use on weekday 
mornings between 6-10 a.m. As a result, 
you could save the equivalent of nearly 
four packs of holiday string lights each 
month!*

Smart thermostat savings 
program*
If you have a Nest thermostat or are 
planning to get one over the holidays, 
consider signing up for our smart 
thermostat savings program. Just for 
signing up, you’ll get a $50 rebate. Then 
when summer comes around, you’ll 
save on your monthly bill by allowing 
us to make small adjustments to your 
thermostat on very hot days through your 
in-home WiFi. You’ll also always have the 
final say in your home’s temperature and 
can adjust it back at any time. 

Load management
Save money on water heating and air 
conditioning costs throughout the year 
with our load management program. When 
you sign up, we’ll install load control 
switches on your A/C system and/or 
water heater to help reduce excess use. In 
addition to saving energy, you’ll also get a 
credit on your bill for participating in the 
program. 

Beat the Peak
Want a reminder on when to reduce energy 
use to save money? By signing up for Beat 
the Peak, you’ll get text or email reminders 
about expected times of high energy use so 
you can adjust accordingly.

Sign up for any or all of these programs 
and start seeing your savings add up! By 
this time next year, you’ll have a little extra 
cash in your pocket for holiday shopping. 

Learn more about how to sign up for these 
programs by visiting  
pemc.coop/use-less-save-more or by 
calling us at 800.222.3107.

*Calculation based on the 2020 average member 
savings of $22 per month and a $6 pack of mini, 
100-count holiday lights. 

December 24-27 
Christmas 
Piedmont Electric offices will be 
closed and employees will be on call.

December 31 
New Year’s Holiday 
Piedmont Electric offices will be 
closed and employees will be on call.

CAPITAL CREDITS 
COMING SOON:

Be on the lookout for capital 

credits this month! This year, 

we’re retiring capital credits of 

more than $1.3 million, from 1994 

and 50 percent from 1995. If your 

credit is $20 or more you will 

receive a check in the mail by the 

end of December. If your credit 

is less than $20 it will appear as a 

credit on your December bill.
*Must have WiFi internet service.
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Take advantage of sunny days
During sunny winter days, open up your curtains and blinds to let the sun 
stream in and warm your home for free. Plus you can use the sunlight in place of 
turning on interior lights during the day. Just remember to close them back up 
once the sun goes down. 

As we face North Carolina’s chilliest months, it’s natural to see your energy use increase. However, there  
are several small actions you can take around your home to help you save money throughout the winter  

while keeping you warm and cozy inside.

Winter energy-saving tips  
that are cool as ice

Reverse your ceiling fans
Ceiling fans are a great tool to keep you cool in the summer, but you can also 
use them to stay comfortable in the winter. You can change the direction of the 
fan blades so that they turn clockwise which helps push warm air down. 

Use space heaters
Instead of heating your whole home, use a space heater to keep you warm by 
moving it from room to room with you. However, don’t forget to turn off and 
unplug your space heater once you’re done using it. However, using multiple 
space heaters to heat every room at the same time will likely be more expensive 
than using your primary heating unit. 

Check for air leaks around your doors and windows
If your house is a bit older, it may have developed small gaps around the doors 
and windows. Identify these gaps and seal them with caulk to help keep your 
home at a comfortable temperature. 

Set your thermostat to 68°F
On cooler days, it’s tempting to turn up the heat. However, by keeping your 
thermostat set to 68°F, you can save on heating costs. If you still find yourself too 
chilly, bundle up when you’re inside with an extra blanket or cozy, fuzzy socks. 

Keep your fireplace damper closed unless  
you have a fire burning
Keeping your damper open is like having an open window in the middle of 
winter. Make sure the damper is open when you have a fire going but be  
sure to close it once the fire is extinguished. 

For more low-cost energy saving ideas  
visit pemc.coop/101-energy-saving-tips.
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With the holiday season upon us, postal workers are busier 
than ever. As they work hard to get packages and holiday cards 
delivered to the correct destinations, the post office might start to 
slow down due to the extra volume of mail. 

If you’re still receiving your paper bill through the mail, there’s a 
risk it could arrive late or get lost. By switching to paperless billing, 
you can conveniently view and pay your bill online at your own 
convenience instead of having to wait for it to arrive. 

Paperless payments
Worried about your check getting to us in time? We recommend 
sending it at least two weeks early to ensure prompt delivery or 
use one of our paperless options like bank draft, online through 
SmartHub or by calling us at 800.222.3107. 

Now is the perfect time to switch 
to paperless billing

Recently, the Federal Communications Commission (FCC) awarded grants to telecommunications providers through the Rural Digital 
Opportunity Fund (RDOF).

Through RDOF, telecommunication providers submitted bids to provide internet service to specific, predefined areas. The bids would 
be considered on how many people the telecommunications company could serve; what download and upload speeds they could 
offer; and the cost of providing this service.

In this initial phase, 180 bidders won more than $9.2 billion to provide broadband service in 49 states including more than $106 million 
in North Carolina.

Unfortunately, almost the entirety of these funds in our service area went 
to a single provider, Charter Communications. SpaceX also won a few small 
portions and unfortunately RiverStreet Networks was not awarded funds as 
we had hoped.

Companies awarded RDOF funds for an area are the only entities that can 
receive future federal funds to provide service to that area, which greatly 
impacts our plans for a RiverStreet Networks expansion in our counties with 
the exception of Person County.

Charter Communications will have six years from the time they start receiving 
the funds to provide service to the areas they were awarded, or they will have 
to return the funds they were awarded plus pay a penalty.

While we wished the federal government’s RDOF awards had been different, 
please know that Piedmont Electric will continue to support efforts to bring 
high-speed internet to the underserved areas of our community. This includes 
RiverStreet Network’s project in Person County and our free WiFi hotspots at 
our Roxboro office, Caswell office and the Cherry Grove Ruritan Club.

Broadband update December 2021
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Hillsborough and Roxboro Office Hours:  
Monday-Friday, 8 a.m.-5 p.m.

Caswell Office Hours:  
Wednesday 8 a.m.-5 p.m.  

Report outages, make payments and 
access account information by phone 
24-hours-a-day by calling 800.222.3107.
Voice instructions will direct you through 
the system.

2500 NC Highway 86 South  
PO Drawer 1179  
Hillsborough, NC 27278 

IF YOUR POWER GOES OUT, CALL OR TEXT 800.222.3107

Opt in for text alerts by texting “pemc” to 800.222.3107. 
Once you’ve opted in, report an outage by texting “#out” to 
800.222.3107 or "#status" for an update on your outage. 

Our automated outage reporting system uses your phone 
number to determine your service location. Update the 
number connected to your account online through SmartHub, 
by completing the form on your monthly bill or by calling 
800.222.3107.

Please note that it may take up to 24 hours for our system to 
recognize new cell phone numbers in the text outage alert 
program.

Stephen B. Hamlin  
President & General Manager

DIRECTORS
Bill R. Barber, Chair
Randy Kinley, Vice Chair
Sam T. Woods, Secretary
Richal Vanhook, Treasurer
Steven P. Bailey, Stephen C. 
Long, V. Kay Scurlock-Ferguson, 
David Poythress, Elizabeth 
Townsend & Cyrus Vernon

PIEDMONT ELECTRIC CONNECTION
Published monthly for the members of Piedmont Electric Cooperative. Piedmont Electric Cooperative is an equal opportunity provider and employer.

OFFICIAL NOTICE

Spread some joy this holiday season
If you’re looking for ways to give back during the holidays, consider 
donating your capital credits to our Helping Hand Foundation. Your 
donation will directly support energy assistance efforts for fellow 
members in need. 

To donate your capital credits, please cash or deposit the amount, then 
either donate through the mail or online via the “Pay Now” button in 
your SmartHub portal. Visit pemc.coop/donate to learn more about 
the Helping Hand Foundation or call us at 800.222.3107 to donate any 
amount at any time. Thank you as always for your support!

What are capital credits and how are they calculated?

Because we’re a not-for-profit cooperative, we give profits (known as margins) back to our members in the form of capital credits.

The amount you’re owed is based upon the amount of revenue you contribute to the cooperative through payment of 
your monthly bills during a year in which the co-op collected more than it spent. This year, we’re retiring capital credits of 
more than $1.3 million, from 1994 and 50 percent from 1995.

Our member-elected board of directors determines whether our co-op’s financial position permits the return of capital credits, the 
amount of which will be returned to members and which year or years are returned. Holding capital credits helps keep our rates low 
as it lowers the amount of funds we need to borrow in a given year.

When to expect your capital credits

If you were a member in 1994 or 1995 and you’re owed less than $20, then you’ll see your capital credit as a credit on 
your December bill.

If you’re owed $20 or more, you’ll receive a check in the mail by the end of December with your full credit. That’s all there is to it!

Unclaimed capital credits

Have any of your friends or family members moved out of the Piedmont Electric service area over the last few years?

If a member moves away and we don’t have their new address, they could have money waiting for them in the form of capital credits 
or uncashed checks.

Visit pemc.coop/capitalcredit to search for unclaimed capital credits for your friends and family members who have moved.

We always attempt to contact former members that are owed money, but if capital credits go unclaimed for more than four years, 
they have to be turned over to the state treasurer’s office. That money can be claimed by visiting nccash.com.

Thanks in advance for helping us return money to former members!
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