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IMPORTANT DATES

 

Piedmont Electric Office Hours  
Will Change on July 1
For much of the past two decades, we have seen  
a year-over-year reduction in the number of  
members who come to our office to make a  
payment. Conversely, we’ve seen tremendous  
growth in the number of phone calls, emails, 
social media messages and other forms of digital 
communications from our members. 

As a result, beginning on July 1, 2022, Piedmont 
Electric will have new hours of operation at our 
Hillsborough and Roxboro offices. Starting on July 1, 
our drive-thrus will be open to the public from  
8 a.m. to 5 p.m. on Tuesdays, Wednesdays and 
Thursdays each week, with drive-thrus being  
closed on Mondays and Fridays. Our lobbies will 
remain closed to visitors each day. Our Caswell  
office drive-thru will continue to remain open  
only on Wednesdays. Employees will still be  
available to help members in the following ways 
Monday through Friday 8 a.m. to 5 p.m.  
(excluding holidays) by:

• Phone (800.222.3107) 
• Email (info@pemc.coop) 
• Website (pemc.coop) 
• Social media (@piedmontemc) 

Reducing our drive-thru hours will allow us to  
better focus on the growing forms of digital 
communication that our members are increasingly 
using and preferring while still providing options 
for members who wish to pay in person. As with 
everything we do, our focus continues to be on  
best serving our members and we believe that  
this change will enable us to better serve more 
members.

December 31 
New Year’s Holiday 
Piedmont Electric offices will be 
closed and employees will be on call.

January 17 
Martin Luther King Jr. Day

March 31 
Basketball Camp  
Applications Due

College Scholarship  
Applications Due

Employees will still be available 
to help members in the 
following ways Monday through 
Friday 8 a.m. to 5 p.m. (excluding 
holidays) by:

• Phone (800.222.3107) 
• Email (info@pemc.coop) 
• Website (pemc.coop) 
• Social media (@piedmontemc) 

Our drop box at each office will 
remain available for members 
who wish to leave a check 
payment. Members can also 
make payments at any time, 
including nights and weekends, 
at any Western Union or 
MoneyGram location.

For all our payment options, visit 
pemc.coop/payment-options.

Are You Missing Out  
on Bill Credits?

Turn the page to find out 

how to get money back on 

your bill and save energy  

and money all year long.
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Pay Half Price for Your Power with a Time-of-Day Rate
By signing up for our time-of-day rate, you’ll pay half price for all of the power 
you use during off-peak times. So, which hours qualify for half price? Saturdays, 
Sundays, most holidays and 19-20 hours of every single weekday are considered 
off-peak. 

That means you can save money without having to make many adjustments to 
your daily routine. All you have to do is avoid using energy during on-peak hours 
for the maximum amount of savings. During these cold winter months, avoid 
excess energy use during weekday mornings from 6-10 a.m. Learn more by 
visiting pemc.coop/timeofday.

Are you looking for ways to kick off 2022 the right way by saving energy and money? Your favorite 
electric cooperative is here to help! Now is the perfect time to sign up for programs that will save 
you energy and money all year long. 

New Year, Same Great Programs

Make Your Thermostat Work for You
If you have a Nest thermostat, Wi-Fi and you’re not signed up for our smart 
thermostat savings program, you’re missing out on savings! When you join, you’ll 
get a $50 rebate and a monthly bill credit of $2.50 from June through September.

Best of all, you’ll save money on your energy use by allowing Piedmont Electric 
to make small adjustments to your thermostat via your in-home Wi-Fi on very hot 
days. Sign up at pemc.coop/thermostat.

Get Alerts to Help You Save Money
With our Beat the Peak program, saving energy and money is simple. After you 
sign up, you’ll get a text or email alert reminding you about expected times of 
high energy use for our cooperative so you know when to reduce your energy 
use. Find out more by visiting pemc.coop/btp.

You wouldn’t let your sink run all day,  
so why let your water heater? 
Sign up for our water heater load management 
program which cycles off your unit to help you  
save money. But don’t worry about a lack of hot 
water! In most cases you won’t notice when your 
heater is cycled off since your tank will hold a reserve 
of hot water. 
By participating in the program, you’ll get a  
one-time $25 credit and a monthly bill credit  
of $1. Join by visiting pemc.coop/load-management.
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Winter weather has arrived in North Carolina. Are you 
prepared? Here’s a closer look at what you can do and 
what we’ll do as your cooperative when winter storms hit.

What You Can Do
Stay safe. During winter storms, it’s not uncommon to see downed 
power lines in your neighborhood. If you do, remember that 
downed power lines can carry an electric current that can cause 
serious injury. 

Stay away from any downed lines and anything that may be 
touching them. If you see downed lines on the road, do not drive 
over them. 

Report outages. If your power goes out during a winter storm, 
please let us know as soon as you can so we can work to restore it. 
You can report an outage in any of the following ways:

• By calling 800.222.3107 and following the voice instructions 
for the reporting system.

• Through the SmartHub app on your mobile device by 
clicking “Report an issue/inquiry” at the top of the app.

• By texting “pemc” to 800.222.3107 to opt in and then #out 
to report an outage.

• By logging into SmartHub through your internet browser on 
your mobile device and selecting “Report an issue/inquiry” 
from the Quick Links section at the bottom of the page. 

Update your information. Finally, be sure to periodically check 
your SmartHub account to ensure that you have the correct contact 
information on file. This will make it easier for you to receive outage 
updates.

If you have any questions, please call us at 800.222.3107.

What Piedmont Electric Will Do
Work quickly to prevent and restore outages. You never know 
what Mother Nature will bring, but our team works hard year-round 
to make sure there are as few outages as possible for our members. 
When an outage does occur, we do everything we can to restore 
power to our members safely and quickly. 

Our lineworkers work efficiently through our service area, restoring 
power to the greatest number of members in the shortest time 
possible to minimize disruption in your service.

Keep you updated. As we work to restore power, you can see  
real-time updates from our team on our website and social media 
pages. If we have your cell phone number, you may also receive 
text alerts with updates so you have a better idea of when you can 
expect your power to be restored. 

For more information on how to prepare for storms and outages, 
visit pemc.coop/automated-outage-reporting.

Be Ready for Whatever Winter 
Weather Comes Our Way
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Hillsborough and Roxboro Office Hours:  
Monday-Friday, 8 a.m.-5 p.m.

Caswell Office Hours:  
Wednesday 8 a.m.-5 p.m.  

Report outages, make payments and 
access account information by phone 
24-hours-a-day by calling 800.222.3107.
Voice instructions will direct you through 
the system.

2500 NC Highway 86 South  
PO Drawer 1179  
Hillsborough, NC 27278 

IF YOUR POWER GOES OUT, CALL OR TEXT 800.222.3107

Opt in for text alerts by texting “pemc” to 800.222.3107. 
Once you’ve opted in, report an outage by texting “#out” to 
800.222.3107 or "#status" for an update on your outage. 

Our automated outage reporting system uses your phone 
number to determine your service location. Update the 
number connected to your account online through SmartHub, 
by completing the form on your monthly bill or by calling 
800.222.3107.

Please note that it may take up to 24 hours for our system to 
recognize new cell phone numbers in the text outage alert 
program.

Stephen B. Hamlin  
President & General Manager

DIRECTORS
Bill R. Barber, Chair
Randy Kinley, Vice Chair
Sam T. Woods, Secretary
Richal Vanhook, Treasurer
Steven P. Bailey, Stephen C. 
Long, V. Kay Scurlock-Ferguson, 
David Poythress, Elizabeth 
Townsend & Cyrus Vernon

PIEDMONT ELECTRIC CONNECTION
Published monthly for the members of Piedmont Electric Cooperative. Piedmont Electric Cooperative is an equal opportunity provider and employer.

Supporting Our Youth
Here at Piedmont Electric, we’re proud to support the youth 
in our cooperative through our Helping Hand Foundation and 
Touchstone Energy. Share these community initiatives with the 
students in your life today!

College Scholarships
Each year, the Helping Hand Foundation awards scholarships 
to high school seniors in our service area who are planning to 
continue their education at a university, college, community 
college or technical school. 

In 2022, we’re proud to be able to award seven $2,000  
scholarships to students that are getting ready to graduate.  
High school seniors can apply online at pemc.coop/scholarships 
through March 31, 2022. 

Basketball Camps
We’re thrilled to announce that basketball camp scholarships are 
back for the summer of 2022! Along with Touchstone Energy and 
other North Carolina cooperatives, we’ll be awarding two middle 
school students at qualifying schools with a scholarship to attend 
basketball camp on a college campus. 

Rising 6th and 7th graders can apply for the Carolina Basketball 
School and Wolfpack Women’s Basketball Camp. Each camp 
gives students the chance to experience a unique athletic and 
educational opportunity and have fun while doing it.

Applicants are judged on their academics and extracurricular 
activities and they must submit an essay with their application.  
You can help your middle schooler apply on our website at  
pemc.coop/basketball through March 31, 2022.
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