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If you think of Piedmont Electric Cooperative as just the company that keeps 
your lights on, then you’re only seeing half the picture.

At Piedmont Electric, every single customer is also a member. That makes 
you a part of the cooperative with a voice in how we operate and a stake in 
how the co-op is run.

What’s different about being a member? Let’s start with your voice. As a 
member of the co-op, you get a direct say in how the cooperative operates 
by either voting for your locally elected board of directors or running for the 
board yourself.

You can also share your thoughts through our ongoing member surveys, our 
online member focus groups or with any of our friendly employees online, 
over the phone or at one of our three offices.

Our mission is to serve you and the best way for us to do that is to 
continuously listen to your needs and desires.

Your membership goes beyond just your voice in the co-op. As a member, 
you are a part owner of the cooperative which means that you have a 
financial stake in the cooperative. Whenever the cooperative collects more 
revenue than it spends in a year, we return it to our members. 

This return is called a capital credit. These credits are generally sent to 
members in December each year as either a check or a bill credit.

Piedmont Electric returned more than $1.5 million in capital credits last year 
and has returned more than $28.6 million since 1975.

As you can see, being a member of Piedmont Electric means more than just 
light switches and air conditioning units. The true power of the co-op lies in 
the hands of you, our member, and that is why our members will always be at 
the heart of our mission and vision.

POWERING:  
MEMBERS

Mission: To enhance the quality of life in our 
communities by empowering and partnering 
with our members.

Vision: Create superior value for our members 
in an ever changing energy environment.



500,000,000 kWh 
We purchased more than half a billion kWh 
of electricity to power our members in 2021.

33,000 accounts
Those power lines fed more than 33,000 

accounts across Alamance, Caswell, Durham, 
Granville, Orange and Person counties.

3,600 miles of line
That electricity flowed across enough 

powerlines to stretch from Hillsborough to 
Albuquerque and back.

Your local cooperative provides the power for so many of the things that make our communities a great place to live, work and raise 
a family. From school yards to barn yards, shopping malls to science class, pizza to picnics and everything in between we power the 
most important part of the Piedmont: You!

POWERING: THE PIEDMONT

89% residential
Of those accounts, nearly 9 out of 10  

are places someone called home.

11% commercial  
and industrial

We powered your shopping, dining, working,  
learning, recreation and more.

99.98%
Through hurricanes and ice storms, 
 we kept power on 99.98% of 2021.

More than 300 members have  
installed solar on their property.

More than 1,300 of those accounts chose to use our  
time-of-day rate and shift electricity use away from peak  
times. This saves money for the member and the co-op!

2021 FACTS



Financials
HOW YOUR DOLLAR IS SPENT

Year 2021 allocation

Excluding sales tax, if 
your total bills are

Your capital credit 
allocation will be

CAPITAL CREDITS EXAMPLE

CAPITAL CREDITS reflect each member’s ownership in Piedmont Electric. Any margins 
or revenues related to the sale of electric service remaining after all expenses have been 
paid are allocated to the co-op members in proportion to their total bills. The allocation 
factor, which determines your share of the co-op’s margin for 2021, is 8.16%.

*These amounts reflect actual capital credits retired and may not reflect 
future capital credits.

McNair, McLemore, 
Middlebrooks & Company, 
of Macon, Georgia, audited 
the Consolidated Financial 
Statements as of December 31, 
2021 and 2020. The auditors 
have issued an unqualified 
opinion on those statements. 
The complete Independent 
Auditor’s Report is available for 
inspection at the cooperative’s 
headquarters office in 
Hillsborough, N.C.

The Consolidated Balance 
Sheets and Consolidated 
Statements of Operations 
contained in this report are 
derived from the audited 
financial statements and 
reflect a continued strong 
financial position.

Until retired as capital credits, our 2021 total margins of $5,296,839 will be used to 
upgrade and expand Piedmont Electric’s system to provide you, our members, with 
optimum service.

COST OF POWER 50.3%

OPERATIONS AND MAINTENANCE 14.4%

MEMBER SERVICE, SALES AND  
ACCOUNT MAINTENANCE 7.2%

DEPRECIATION COSTS 12%

NET MARGINS 8%

INTEREST ON BORROWED MONEY 4.5%

ADMINISTRATIVE EXPENSE 3.6%

$500

8.16%

$40.80

CONSOLIDATED STATEMENTS 
OF OPERATIONS

2021 2020

Operating Revenues $65,666,340 $65,186,861

Operating Expenses
Cost of power  $33,261,347  $35,235,847
Other operating expenses  16,721,703  16,760,829

Net operating margins  15,683,290  13,190,185
Depreciation (7,941,964) (7,480,585)
Interest (2,976,732) (3,852,623)
Net non-operating margins  532,245  1,665,506

Total Net Margins $5,296,839 $3,522,483

CAPITAL CREDITS* 2021 2020
Capital Credits Retired to Members

Estate retirements $612,042 $508,839
General retirement 1,354,790 1,206,792

Total Retired $1,966,832 $1,715,631

CONSOLIDATED BALANCE 
SHEETS

2021 2020

Assets
Total net utility plant $185,659,868 $178,567,723 
Other property and investments 15,940,225 16,094,942
Current assets 10,607,651 10,999,882
Prepaid expenses and deferred charges 2,155,832 2,061,033

$214,363,576 $207,723,580

Members’ Equity and Liabilities
Members’ equity $69,090,612 $65,364,466
Noncurrent liabilities 112,116,757 109,100,584 
Current liabilities 26,519,994 30,958,568
Deferred credits 6,636,213 2,299,962

$214,363,576 $207,723,580

AT YEAR ENDING… 2021 2011 2001
Miles of line energized 3,620 3,490 3,221

Number of members served 33,455 30,931 27,893

Total kWh purchased 515,714,842 495,321,447 418,239,672

Total kWh sold 488,924,647 464,331,847 393,209,637



The past two years have been a challenging time for many. The COVID-19 
pandemic has caused or exposed hardships across our communities.

As a cooperative, we have always had a deep-seated concern for our 
community and we believe strongly that working together is the best  
way to tackle a challenge.

Since the start of the pandemic, the Piedmont Electric Helping Hand 
Foundation has awarded more than $150,000 in assistance to nearly 800 
individuals and families in our communities to help them through some of 
the darkest times any of us have seen.

This wouldn’t be possible without the generosity of thousands of Piedmont 
Electric Cooperative members who donate monthly on their power bill or round up their bill to support this and other community efforts.

We thank each of these members for their donation. Because of you, 800 more households in our communities got the help they needed 
during the pandemic.

4-H of Caswell County
4-H of Orange County
4-H of Person County
Advanced Energy
Alamance Community College

Book Harvest
Boomerang Youth
Bright Ideas
Caswell County
Cedar Ridge High School

City of Mebane
College scholarships
Durham Technical Community 
College Foundation
Jaycee Burn Center

Meals on Wheels of Orange County
Piedmont Community  
College Foundation
Piedmont Electric’s  
food and clothing drive
Urban Community AgriNomics

Organizations that received a grant in 2021

HELPING HAND FOUNDATION REPORT

BEGINNING BALANCE 1/1/2021 $75,006
Contributions Received 187,008
Interest Earned 61

TOTAL FUNDS AVAILABLE $262,075

Grants and Assistance Funded (192,128)
Operational Expenses (7,608)
ENDING BALANCE 12/31/2021 $62,339

POWERING: HELPING HANDS

Interested in helping those in your community? Visit pemc.coop/donate,  
email info@pemc.coop or call 800.222.3107 to learn more.

MEMBER SERVICE, SALES AND  
ACCOUNT MAINTENANCE 7.2%



What’s in a name?
A lot! Last year, we updated our logo and during that time we 
spoke with members to learn more about how they felt about 
our name. Based on their feedback, we felt that a slight tweak 
to our name was needed. Piedmont Electric Membership 
Corporation adopted the name Piedmont Electric Cooperative 
for branding purposes to better reflect the feedback we 
received from our members.

New meters
Faster outage response, more information for members and 
a more efficient electric grid are just a few of the reasons we 
started replacing our meters last year. After an initial testing 
group, we started installing the new meters across our system. 
Every member should have a new meter in the next two years.

Even more reliable
Keeping the lights on is our number one job and to do that we 
have to constantly work to improve and strengthen our electric 
system. Last year we installed new breakers at our Baynes 
and North Roxboro substations. We also strengthened the 
transmission line which delivers power to our Baynes substation 
as well as our other transmission lines in Caswell County. Taking 
this proactive approach helps us provide a stronger system to 
our members.

Excellent member service
Part of what makes a cooperative special is the exceptional 
member service you get with each and every interaction. Last 
year, you agreed as Piedmont Electric received an American 
Customer Satisfaction Index (ACSI) score of 87 in the member 
satisfaction survey for the second year in a row! The ACSI rating 
system takes customer feedback to rate companies across the 
country. This score puts us in good company with the likes of 
Chick-fil-A, Apple and Amazon. We appreciate our members’ 
feedback and will continue to use it to improve our already 
exceptional service.

POWERING: 
MEMBER NEEDS
Looking back at 2021
Piedmont Electric has a rich history deeply rooted in 
our local communities. These roots provide a strong 
base from which we continue to grow to meet our 
members’ needs and evolve to match the changing 
needs of the energy industry. Check out a few of the 
ways we grew last year to better serve you.



Low-cost goal
The past two years have seen many in our community 
struggle. While our Foundation has supported those 
hit hardest, we are proud to say that our co-op will 
not have a general rate increase in 2022. Piedmont 
Electric has not increased the residential rate since 
2014. We’ve worked hard to ensure stable rates 
as the cost of goods and services continues to go 
up, especially at the gas pump! We know cost is 
important to our members and we strive to provide  
energy to you at a low cost while still providing 
exceptional service.

Greener energy sources
Sustainability has long been a goal of Piedmont 
Electric. We will continue on our path to net zero 
carbon emissions as part of our Brighter Future 
initiative. Piedmont Electric supports renewable 
energy while balancing costs to members. 

We also support members who go green with 
electric vehicles by installing fast charging stations 
this past year in Carrboro and Mebane.

Communicating with our 
members
Communication is key for your co-op as we want all 
our members to be up to date on what’s going on, 
particularly when it is something that could impact 
you. That’s why we are expanding our text outage 
notifications this year. Also, we will be piloting 

“chat” on our website to make it even easier to ask a 
question or get advice.

POWERING: 
THE FUTURE
Just because Piedmont Electric has been  
a community partner for more than 80  
years doesn’t mean we are stuck in the  
past. We always have an eye on the future  
as we prepare to meet the challenges of  
our growing communities and continue  
to provide the exceptional service our  
members have come to expect.

Seven Cooperative Principles
1. Voluntary and Open Membership

2. Democratic Member Control

3. Members’ Economic Participation 

4. Autonomy and Independence

5. Education, Training and Information

6. Cooperation Among Cooperatives

7. Concern for Community



DISTRICT 1

DISTRICT 2

DISTRICT 3

DISTRICT 4

DISTRICT 5

DISTRICT 6

DISTRICT 7

DISTRICT 8

DISTRICT 9

AT-LARGE

David Poythress

Randy Kinley, Vice Chair

Cy Vernon

Stephen Long

Steven P. Bailey

Beth Townsend

Bill Barber, Chair

V. Kay Scurlock-Ferguson

Sam Woods, Secretary

Richal Vanhook, Treasurer
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P E R S O N
G R A N V I L L E

D U R H A M
O R A N G E

A L A M A N C E

C A S W E L L

         800.222.3107

         www.pemc.coop

         facebook.com/piedmontemc

         twitter.com/piedmontemc
Piedmont Electric Membership Corporation is an equal opportunity 
provider and employer.
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